
Template for TJC Evidence of Standards Compliance
Refer to Instructions

Evidence of Standards Compliance

Evidence of Standards Compliance must be provided and ACCEPTED by The Joint Commission (TJC) following survey. Please use the following template to provide this for submission to TJC.

Corrective Action – using the format below, provide a detailed description of what the organization did to correct the RFI.
• Who (Title of who approved the action, policy, or procedure. Title of who was trained.  Title of the individual is responsible for implementation and ongoing compliance.)

• What (A description of the action taken, how the element of performance was addressed)

• When (A date of when each action, policy, procedure, and/or training was completed)

• How (A description of how employees were trained or updated with the changes; and how the organization will ensure staff continue to follow the policy & procedure)










(continued on next page)

Evaluation Method (if MOS is required): The organization’s plan for assessing the effectiveness of the Corrective Action(s) Taken, during the four (4) month MOS period. 

Must include:
· Frequency of evaluation on a monthly basis. 

· Methods used to gather data relative to evaluating the effectiveness of the corrective action taken (could include record review, staff interview, building inspection, performance improvement data, and so forth).

Measure of Success Goal (if required):  Required for any EP with an “M”.  A quantifiable Measure of Success is determined.  (A single percentage – must be 100% for A Category EPs and 90% for C Category EPs)


- 1 -[image: image1.png]




